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Downloading the App

e Android users go to Google Play store, in the search bar type Centrica EVS

e iPhone users go to the App Store, in the search bar type Centrica EVS

Google Play Store

Once you have located the App, Please install.

Centrica EVS

Driivz

ANDROID APP ON
} Google play
#  Available on the

¥ App Store

App Store
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Register On NEC Network

A. Sign Up B. Company Code C. Account Details

After you have downloaded the App, you
will need to “sign up” to register on the
‘NEC” Network

)
wll EE & 12:15 9 83% =m wil EE ¥ 10:16

< Back Enter company code Next < Back Account Details

Select Sign Up, as per Image A

Company code: COMPANY DETAILS

Name

ACCOUNT DETAILS

Complete ‘Company Code’ as shown in
image B

Enter required details on the Account
Details screen as shown on image C
and select next

First Name*

Last Name*

Gender

Email* e.q. user@domain.com

Mobile Phone*

ber should b

A valid phone num
+447800123456

gwe rr tyuiop

SECURITY

Password*

a s df gh j kI

Confirm Password*

H$ zZ X cvbnm @®

Use ot least 8 chars which must include at least 1 number,
1upper & 1lower case character & 1 special character (I,

Next ® 4.5
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Registration Continued:

e Complete the billing address details as

shown in image A and press next

You will then see the Activation screen
which requires the Activation Code to
be entered. This code will have been
sent to the Mobile Number you
entered during the sign up process,
example shown on image B

Once the activation code is received
and entered into the app you are ready
to start using the app and charging
your vehicle and your Home screen will
be displayed, see image C

A. Billing & Mailing Address

v EE F 10:18 & 7§ 100% -

< Back Billing & Mailing Address  Next

BILLING ADDRESS

Country*

Address*®

Address 2

City*

Postcode®

Send mail to same address

B. Enter Activation Code

-

12:50

Activation

.l

An activation code number was sent to your
mabile phone number that was indicated in your
registration. Use this number to activate.

C. Registration Complete. Home

Screen

& 7 3 100% -

' Electric Vehicle Sel :':"'=:-._.-__.

ind charge points near
Current location Q Y

WFavourites & Recent

[ Can't find an avallable charge peint near you. Click
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Charging
Instructions

(after downloading and registration)
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Se I eCti n g a C h arg e r A. Search Using Post Code B. Search Using Charger ID

To begin charging, you must find and
select the charger.

The simplest way to search is to either:
 Enter the Post Code, this will display
all chargers in that area as shown on
image A
Or if you have located a charger enter
the Charger ID which is displayed on
the front of the Charger
Example: CIRUK17102 (Express 1 Car
Park) shown on image B

Electric Vehicle Ser Electric Vehicle Services

nd charge points near _ nd charge points near
X B40 INT / X CIRUK17102

WFavourites & Recent WFavourites & Recent

" Can't find an available charge point near you. C . Can't find an available charge point near you. G
here to retry... | here to retry...

Once you have entered either of the
above select Search.
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Starting a Charge

’ : A. Available Charger(s) & B. Selecting A Socket C. Charging initiated
Sockets showing as blue are occupied oerleots
Sockets showing as green are available for ‘ '

use, see example in image A & B

1 wil EE ¥+ 10:57 SR e | Wil EE & 17:38
€ Back Windsor < Home CIRUK17100

CIRUK1010148

A
Millstream West, Windsaor, 1 ) ‘
83 _ United Kingdom gl

m | PR e—— Typa 2 Mennsies Available to charge
@ = » £5) 7HW

B £0.75 + £0.50kWh
CIRUK1010139 Available to charge B
Millstream West, Windsor 7KWh £0.75 + £0.50KWh

83  united Kingdom Available to charge

mi

'.I.:,.._‘I.'.f-f...-_ Y.- 2 Mernotss
CIRUK1010140 CONNECT & SWIPE
83 Millstream West, Windsor,
United Kingd
ol nited Kingdom A

budpacins 1. CONNECT CABLE
2. SWIPE TO CHARGE

Note: If not ‘Free’ you will see any
information associated with costs payable
during your charging session, Example
shown on image B & C. You will need to
have a Credit or Debit card registered to
your account

CIRUK1010141

Millstream Wast, Windsor,
8 United Kingdom

CIRUK1010142
Millstream West, Windsor,
a3 United Kingdom

m @ I...A:- 7 M Y,. 2 e et

Once you have selected the socket (B in
the example shown) connect the lead to
the socket, swipe right on your phone and
the lead will lock in and start to charge
the vehicle, as shown on image C

You will not see image A if you searched using the
charger ID, image B will be displayed only
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Stopping a Charge

Whilst Charging, you can return to the
App at anytime and confirm your vehicle
is charging and view accumulative data
associated with this charging session as
shown on image A

To stop charging when you return to your
vehicle, open the app and “swiping left”
as shown on image B

The lead will then release from the
charging socket

A. Charging

]
00
In Use

50 kW
FREE

Windsor (CIRUK1010145)
Session started at: 02:24:46 PM

(} Charging...

- SWIPE TO STOP

CHARGE DURATION

00:01:00

Estimated cost: £0.00
Estimated kWh: 0.001

B. Selecting A Socket

S
00,

In Use
50 kW
FREE
Windsor (CIRUK1010145)
Session started at: 02:24:46 PM

(J Charging...

E SWIPE TO STOP

CHARGE DURATION

00:01:00

Estimated cost: £0.00
Estimated kWh: 0.001

You will not see image A if you searched using the

charger ID, image B will be displayed only
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You cannot unplug the charger from your
vehicle until you have stopped charging
from the app.

Further Information

This is a safety precaution.

This also prevents by-passers from
ending your charging session.

All vehicles also have a “disconnect”
option from the car itself (not just the

app).

How long it takes to charge? “

The time it takes to charge your car 9
depends on the charger in your car "’

and the amount of power in your

battery when you start to charge. . -
Charging slows down as the battery
becomes full.
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Guest
Charging
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Guest Charging Screen

SeIect Guest Charging as ShOWﬂ on image A. Select Guest Charging B. Log Out C. Main Home Screen

A. This is the App’s Main Home Screen
and is only visible if you are completely
logged out of the App.

@ Robert Gray
A {:‘, ./ fobert.gray@centrica.com

To Log out of the App select Menu and
then Logout, as shown on image B

= venicies

® Charge history

B Statements

@ Login
£ Billing transactions
A Report an issue

Once Logged out, Select Menu again and
then Home as shown on image C

B Paymenjginethods

(3 Call customer care

@ About

A Report an fisue

U Logout

€3 Call customer care

@ About
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Starting A Guest Charge

Input the charger ID, this can be found in A. Input the Charger 1D B. Sockets & Costs C. Connect & Swipe
the top right hand corner of the sticker on
the front of the charger. Ensure the whole
ID is entered, see example on image A,
click Search.

( all EE 17:38

£ Home CIRUK17100

|

Available to charge
P54 TKW
B £0.75 + £0.50/kWh
Available to charge Doncaster (CIRUK17100)
7TKWh £0.75 + £0.50kWh

Note: If Guest Charging is not available on
the selected charger an error message will
appear at the bottom of the screen

Available to charge

CONNECT & SWIPE ﬁ
A

‘Guest charging
| X ciruk1010145

1. CONNECT CABLE
2. SWIPE TO CHARGE

Screen will now show available sockets
and associated costs to obtain a charge,
as shown on Image B, select a socket,
(example shows socket A)

Connect charging Lead to Socket A, &
swipe right on the App screen as shown

on image C centrica




Card Payment

As payment iS required the App WI“ Now A. Personal Details B. Card Details C. Charging initiated
require further information, before the
charge is actually started

17:56 Wl EE T 18:02

Personal details ( Back Payment method

- r ~ | B
In Use

3 SO kW
FREE

Windsor (CIRUK1010145)

Please enter details as requested, as
shown on image A, read and agree Terms
& Conditions, then select Next

Before we start the charge, please let us
know your name for the receipt

 charging..
If the payment is authorised the screen

will change to ‘In Use’ and display
‘Charging’. It will also display kWh and
cost data associated with the charging
session, as shown on image C.

- SWIPE TO STOP

CHARGE DURATION

00:01:00

Estimated cost: £0.00
Estimated kWh: 0.001

| agree with the Terms & conditions

Note: If the charging session isn’t
authorised an associated error message
will be displayed at the bottom of the

screen centr jca




Stop charging

Swipe left to stop the charge as shown on
image A

A. Stopping the Charge

Note: When using Guest Charging, all
data/personal information isn’t stored,
this is a single transaction and would
need to be completed anytime a Guest

Windsor (CIRUK1010145)
Session started at: 02:24:46 PM

Charging session is required

SWIPE TO STOP

CHARGE DURATION

00:01:00

Estimated cost: £0.00
Estimated kWh: 0.001
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Assistance

If you have any queries or require any et S

further assistance then please contact the
Centrica Electric Vehicle services team on

Phone - 01302 341386

Email -
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